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Introduction

The UK Electronic Identification and Trust Services Regulation
(UK elDAS) establishes the legal framework for electronic
signatures, seals, timestamps, and related trust services within
the United Kingdom.

Videosign provides a secure, video-enabled signing platform that
ensures compliance with the UK eIDAS Regulation and supports
interoperability with EU trust service providers. Every transaction
captures intent, consent, and verified identity, creating a legally
enforceable and evidentially robust digital record.

UK elDAS Overview

Following the UK’s withdrawal from the European Union, the
elDAS Regulation was retained in domestic law as UK elDAS.
While the UK maintains its own trust framework, EU trust
services remain recognised in the UK, but UK-issued qualified
certificates are not automatically recognised in the EU.

Videosign’s platform aligns with both UK and EU
elDAS principles through integration with
approved trust service providers for identity
verification and through the application of a
qualified electronic seal on every completed
document, ensuring origin authenticity and
protection against tampering.
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Key eIDAS Compliance Principles

Core Principle elIDAS Requirement How Videosign Complies

Electronic signatures

Videosi I
Legal Validity of  cannot be denied \aeosign ensures a

electronic signatures are

Electronic legal effect solely _ .
) legally valid and admissible in
Signatures because they are evidence under UK eIDAS
electronic (Article 25). '

Videosign supports SES and
AdES through its signing
workflows and optional ID

elDAS defines three . . :
verification via integration

Levels of levels: Simple (SES),
] partners. All completed
Electronic Advanced (AdES), :
. .. documents are protected with
Signature =t CLE(Ee (el=e) a Qualified Electronic Seal
(Articles 3 & 26). ’

ensuring integrity,
authenticity, and proof of
origin.

Signers confirm intent through

deliberat ti .g.
The signer must eliberate action (e.g.,

clicking “Sign”) and accept
intend to sign and - ). >
Intent and . clear consent disclosures
consent to electronic

Consent . . recorded in the audit trail.
processing (Articles _ _ _
25 & 26) Optional video evidence
' provides additional proof of
intent.
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Key eIDAS Compliance Principles (Continued)

Core Principle

Identification of

Signer

Sole Control of

Signature
Creation

Integrity and
Tamper-
Evidence
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elIDAS Requirement

The signatory must
be uniquely
identifiable (Article
26(b)—(c)).

The signature must
be created under the
sole control of the
signer (Article 26(c)).

The signature and
data must detect any
subsequent changes
(Article 26(d)).

How Videosign Complies

Identity can be verified
through bank-based or
biometric verification via
integrated partners. Live
video presence also provides
contextual identity assurance.

Only the invited signer can
access and sign. Optional
2FA (SMS) and ID verification
via integration partners can
confirm identity.

Videosign generates a
Qualified Electronic Seal for
each signed document,
ensuring any modification
post-signature is detectable.
All data is stored in encrypted
form on AWS ISO 27001-
certified infrastructure.
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Key eIDAS Compliance Principles (Continued)

Core Principle elIDAS Requirement

Signed records must

Record _ _

. remain accessible
Retention and -

A and verifiable over
Accessibility

time (Article 46).

Electronic signatures
and seals should
include reliable time
data (Article 42).

Timestamping
and Evidence

How Videosign Complies

Signed documents and audit
trails are securely retained
and can be exported in
verifiable form for legal or
regulatory purposes.

Comprehensive audit trail
includes timestamps, IP
addresses, browser info,
identity verification data, and
optional video recordings
evidencing the signing
process.

References correspond to the UK elDAS Regulation (Regulation (EU) No

910/2014, as amended).
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Enterprise-Grade Security

All Videosign services are hosted on Amazon Web Services
(AWS) infrastructure certified to ISO 27001, SOC 2, and
GDPR standards.

Core Security Measures

End-to-end encryption of all stored and transmitted
data

Cryptographic sealing of signed documents

Controlled access, redundancy, and monitoring for
data integrity

Secure retention and version control ensuring long-
term evidential reliability

These measures ensure confidentiality, integrity, and
availability of all eI DAS-compliant records and associated

evidence.

7 ]

Page 6 of 7 © Videosign Ltd 2025 | videosign.co.uk



videosign’

accelerating business

Conclusion

Videosign's secure signing workflows, verified identity
processes, and qualified electronic seal application ensure
full compliance with the UK Electronic Identification and
Trust Services Regulation (UK elDAS).

Electronic signatures executed through Videosign are:

v Legally valid and enforceable
v’ Attributable to verified individuals
v’ Securely bound to the signed content

v Evidentially robust for legal and regulatory use

Contact Us

If you want to discuss any
information included in this
statement, or require further details
on Videosign compliance, please
contact us.

@ enquiries@videosign.co.uk
www.videosign.co.uk

@ videosignco
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